e

TAMKEEN

ViVl §g8aq dpigildl dacluol)
For legal aid and human rights

Conditions of Migrant &&=

Workers in Qualified
Industrial Zones AN




Schweizerische Eidgenossenschaft
Confédération suisse
Confederazione Svizzera

Confederaziun svizra

Embassy of Switzerland to Jordan and Iraq

"This report has been produced with the financial assistance of SDC, The contents of this documant are
sole responsibility of TAMKEEN and can under no circumstances be regarded as reflecting position of SDC"



{tanil dhgann Ggaall gina (©

2023 olwill §géing avigildll dacluall



Contents

Introduction

Numbers and Statistics

Recruitment of migrant workers to work in Qualified Industrial Zones

Bank Guarantees and the Rights of Migrant Workers in Factories
Case (1)
Case (2)

Migrant workers in Qualified Industrial Zones (QIZs) on the ground for 2023
Case (3)
Case (4)

Trade Unions

Results

Recommendations

10
12
15
15
16
17

18



Introduction

The inception of the Qualified Industrial Zones can be traced back to 1998 through an
agreementinked between Jordan and the United States of America. This accord grants Jordan
the privilege to export clothing produced in the Qualified Industrial Cities to the U.S. without
being subjected to customs duties or taxes imposed by the American’ party, Consequently,
the initial Qualified Industrial Zone was established in Irbid Governorate?. The remarkable
trend in the history of the Qualified Industrial Cities occurred in 2000 when Jordan entered
into a free trade agreement with the United States. This agreement included a stipulation
for Israel to become a party to it. The agreement mandated a yearly reduction of customs by
10%, culminating in complete elimination by 2010. In that year, a majority of the production
was directed towards exports under the Free Trade Agreement rather than the Qualified
Zones Agreement. The Free Trade Agreement expanded export opportunities to any factory
in Jordan for the American market, whereas export under the Industrial Zones Agreement
was confined to factories situated within the industrial cities.

Qualified Industrial Zones, referred to as (QlZ), encompass any economic activity within
the textile and knitting sector situated in a qualified and productive industrial zone that falls
under the provisions of the Investment Promotion Law * apply. The establishment of QIZ
s a result of the Free Trade Agreement (FTA) between the Government of Jordan and the
US Government in 2000, officially ratified by Law No. 24 of 2001 in accordance with Article
33/2 of the Jordanian Constitution.

Article 6/1 of the Convention underscores the commitments of the parties involved as
members of the International Labour Organization. It emphasizes the imperative to uphold
and safeguard internationally recognized labor rights as enshrined in the national laws of
both States. These rights include:

» The right to form trade unions and federations

» The right to organize and engage in collective bargaining
» Prohibition of any form of forced or compulsory labor

» Establishment of a minimum age for child labor

» Ensuring acceptable working conditions, covering aspects such as the minimum wage,
working hours, and occupational safety and health.

1 The Qualified Industrial Zones Agreement was approved in 1996 by the US House of Representatives, through which exports to the United
States were allowed to enter the United States without specifying quantities and without tariffs, from the countries concerned by the agreement, in order to
encourage opportunities for peace and development in the region, according to an ILO report.

2 Al-Hassan Industrial City is the first qualified government industrial city that was declared in March 1998 located near the city of Irbid, 80 km
north of the capital Amman. Its total area is 1,005,000 square meters.
3 Instructions for the conditions and procedures for the employment and recruitment of non-Jordanian workers in the Qualified Industrial Zones

for the year 2007 Article 2
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Simultaneously, a significant portion of the workforce within the sector comprises
Jordanians, with a notable emphasis on women, constituting one-third of the total. These
women are often employed in “subsidiary” factories located in rural areas.

Migrant workers have emerged as a crucial elementin the Jordanian economy, particularly
in garment and textile factories. Their contributions to the Jordanian economy manifest in
the following ways:

» Enhanced Productivity: Migrant factory workers bring valuable experience and skills
from their home countries, contributing to increased productivity in Jordanian factories.

» (ost Reduction: Jordanian companies benefit from cost savings as migrant factory
workers often accept lower wages compared to their Jordanian counterparts.

» Export Facilitation: Migrant factory workers play a vital role in boosting Jordan's
exports of manufactured goods by working in factories that export their products to
international markets.

Despite the influx of thousands of migrant workers to the Qualified Industrial Zones, a
majority of them continue to experience significant violations of workers'rights. The working
conditions within the Qualified Industrial Cities are generally deemed substandard, falling
below acceptable levels concerning health services, occupational safety, the social working
environment, fair wages, and the presence of limited mechanisms to safeguard the rights
of migrant workers in the event of facility closures, for instance.

The imperative of understanding the actual situation of migrant workers within the
Qualified Industrial Zones arises from its direct relevance to addressing the issue of bank
sponsorship and its connection to the rights of migrant workers. Additionally, it involves
closely monitoring the on-the-ground conditions of migrant workers based on complaints
received by Tamkeen for legal aid and human rights.



Numbers and Statistics

The predominant workforce in QIZs consists largely of migrants, primarily from South
Asia. This demographic forms the majority due to the comparatively lower wages offered.
Simultaneously, one-third of the sector's workforce is Jordanian, with a notable focus on
women. They are frequently employed in “affiliate” factories situated in rural areas.

Based on the most recent official statistics for the year 2022, the Qualified Industrial
Zones sector in Jordan has a workforce of approximately 58,057 migrant workers,* Across
various regions, the distribution is as follows: Al-Hassan Industrial City and Irbid City have a
combined total of 28,276 migrant workers, Al-Dhaleel has 14,472 migrant workers, Amman
Third - Sahab has 14,317, Karak has 30, Zarga Chamber of Industry has 949, and Ma'an
Development has 4 migrant workers. These workers are employed through 63 companies,
with most of them holding citizenship from India and Bangladesh.®

Recruitment of migrant workers to work in Qualified Industrial Zones

The legislation governing the employment of migrant workers in Qualified Industrial
Zones adheres to the Instructions on the Conditions and Procedures for the Employment
and Recruitment of Non-Jordanian Workers in the Qualified Industrial Zones of 2007. These
instructions specifically oversee employment in factories engaged in the textile and knitting
sector, the production of complementary productioninputs for the sector, and those factories
performing some or all manufacturing operations under an agreement with another facility.
This is permissible as long as the final product is intended for export abroad.

As per the mentioned guidelines, a factory owner intending to hire non-Jordanian workers
s required to submit a written request to the Ministry's Commissioner at the Investment
Board Investment Window. The Commissioner will review the application within a maximum
period of one week from its receipt and make the necessary decision. It is essential to pay
the work permit fees in advance after obtaining approval for recruitment from the Ministry
and other pertinent authorities.

Article (11) of the instructions mandates that the employer is required to submit an
annual bank guarantee, automatically renewed, as a measure to ensure compliance with
all obligations under the law and regulations. This guarantee is intended to safeguard the
rights of non-Jordanian workers within the Qualified Industrial Zones. The guarantee should
cover any rights accrued by the worker as per the provisions of the Jordanian Labor Law and
the employment contract mutually agreed upon. Additionally, it should include provisions

4 Annual Report 2022 for Companies Operating in the Apparel and Textile Sector in Development Zones (formerly QIZ) Source: Social Security
Corporation and the Unit of Productive Branches and Employment Projects.

Annual Report_of _Development_Zones_2022.pdf (mol.gov.jo)

5 National Labour Market Indicators (2018-2022) The National Labour Market Figures (mol.gov.jo)
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for travel tickets for the workers' return. The value of the bank guarantee is determined
based on the number of employees, with amounts set at 30,000 Jordanian dinars for (1-
100 workers), 50,000 Jordanian dinars for (101-200 workers), and 75,000 Jordanian dinars
for (201 and above).

The aforementioned instructions do not include any additional rights or duties on
workers, deferring to Jordanian Labor Law No. 8 of 1996 and its subsequent amendments.
Howeuver, it is important to note that these instructions prohibit the transfer of a worker
employed within the qualifiedindustrial zones toany other productive sector®. The employer
bears the responsibility of repatriating recruited workers to their country of origin upon
the legal expiration or termination of their contracts, providing proper documentation of
their departure’.

Bank Guarantees and the Rights of Migrant Workers in Factories

According to Article (11) of the Instructions governing the Conditions and Procedures
for the Employment and Recruitment of Non-Jordanian Workers in the Qualified Industrial
Zones for the year 2007, the employer is required to furnish an annual bank guarantee
that automatically renews. This measure is in place to prevent any violation of the
obligations mandated by law and regulations. The purpose is to safeguard the rights of
non-Jordanian workers within the qualified industrial zones. It is imperative that this
guarantee comprehensively covers any rights owed to the worker as per the provisions
outlined in the Jordanian Labor Law and the employment contract mutually agreed upon
by both parties.

Nevertheless, there are numerous criticisms directed at this article, which could
potentially hinder workers from receiving their financial entitlements or fulfilling a portion
of them. Despite the presence of a clear mechanism outlined in the text for dealing with
the bank guarantee, it frequently proves inadequate in settling the dues owed to workers,
as exemplified in Case No. (1) described below:

A complaint was lodged with the Ministry of Labor, detailing the violations against
the workers and their demands. However, their predicament remained unresolved up
to the time of writing this report. The response to the complaint cited the factory’s poor
economic condition, noting 180 violations and the absence of the factory owner from the
country. Despite the existence of a bank guarantee valued at 75,000 Jordanian dinars, it
was insufficient to cover the workers' outstanding dues.

6 Instructions on the conditions and procedures for the employment and recruitment of non-Jordanian workers in the Qualified Industrial Zones for
the year 2007, Article 10
7 Ibid



Case (1)

In the years 2018 and 2019, eight workers from India arrived in Jordan to work at a ready-
made garment factory in the city of Sahab. These workers toiled for a span of eight months
without receiving their wages, and they were not granted any vacation time throughout
their employment. Furthermore, the factory neglected to renew their work and residence
permits, resulting in the accrual of fines for overstaying their residency. The factory had
ceased paying their social security contributions several months prior. The workers reported
residing in accommodation lacking electricity and being deprived of food. They express
a desire to voluntarily return to their home country but face challenges, as they lack the
financial means to cover airfare and fines associated with the expiration of their residency
due to the factory’s failure to renew it.

As a result, the following actions were undertaken:
» Human Trafficking Unit:

Tamkeen's team reported suspected human trafficking to the Anti-Human Trafficking
Unit. Despite no resolution being reached with the factory management, the case was
forwarded to the Sahab Public Prosecutor.

» Prosecutor:;

The Public Prosecutor charged the factory with violating the Labor Law, specifically
regarding non-payment of wages, a breach of Article 46/A of the Labor Law occurring eight
times. The case was then referred to the Sahab Criminal Magistrate's Court.

» Court:

The court found the factory guilty of repeatedly failing to pay wages on time, violating
Article 46/A of the Labor Law seven times. It imposed a fine of 50 Jordanian dinars for
each violation, resulting in a total fine of 350 Jordanian dinars. This ruling was issued on
November 23, 2023.

»  Ministry of Labour:

A complaint detailing the workers' grievances and demands was submitted to the Ministry
of Labor. However, the issue remained unresolved as of the report's writing. The response
to the complaint cited the factory's poor economic situation and 180 violations, with the
factory owner currently abroad. Despite a bank guarantee of 75,000 dinars, it proved
insufficient to cover the workers' outstanding dues.



As a result, several key observations are pertinent to this case, the most significant of
which include:

1. The bank guarantee held by the Ministry of Labor proves insufficient to cover the
financial dues of the workers, especially considering the factory's employment of 600
workers.

2. In the event of a second violation by the factory, it is imperative for the Ministry of
Labor to take prompt action to liquidate the bank guarantee. This proactive measure
prevents the accumulation of substantial sums, ensuring the adequacy of funds to
settle the workers' financial obligations.

3. According to Article 77 of Labor Law No. 8 of 1996, the employer or establishment
director may face a fine ranging from 300 to 500 dinars for violations within this
context. Despite this, courts often impose a fine of only 50 dinars in cases of non-
payment or delayed payment of wages to workers, even though the law allows for
higher penalties.

It's crucial to highlight that there are instances where bank guarantees are converted
into cash to safeguard the rights of migrant workers and fulfill all their labor entitlements,
as exemplified in Case No. (2) outlined below:

Case (2)

Ten workers, hailing from India and Bangladesh, lodged a complaint with Tamkeen,
asserting that they had arrived to work in a factory but had not received their wages for a
continuous period of four months. Additionally, their work permits, and residence documents
were left unattended, resulting in fines accumulating due to overstaying. The factory ceased
its contributions to the workers' social security, and their passports were confiscated.

As a consequence of the non-payment of their dues, the workers halted their work.
This action incited anger from the supervisors who resorted to cursing and shouting at the
workers. Tensions escalated, leading to conflicts between the supervisors and workers.
Subsequently, a supervisor filed a complaint against three workers at the safe center, only to
withdraw the complaint later. Nevertheless, two workers were subjected to administrative
suspension without any specified reasons.
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In response, the following actions have been taken:
» Ministry of Labour:

Tamkeen lodged a complaint with the Ministry of Labor concerning the violations against
workers. Subsequently, Tamkeen was notified that the factory’s bank guarantee had been
liquidated. Consequently, labor dues are currently being disbursed to workers. Since, August
2023 until the report's writing date, several workers have successfully returned to their
home countries.
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Migrant workers in Qualified Industrial Zones (QIZs) on the
ground for 2023

Discussing the bank guarantee furnished by employers when hiring migrant workers for
factory work, and its significance in safeguarding the rights of these workers, necessitates
an examination of the real-life conditions of migrant workers in qualified industrial zones.
This assessment is grounded in complaints lodged by migrant workers themselves.

From the beginning of 2023 until the conclusion of the 10th month of the same vear,
Tamkeen recorded approximately 28 complaints filed by migrant workers employed across
various factories. These warkers experienced multiple violations. It is crucial to emphasize,
however, that the reduction in complaint numbers should not be misconstrued as an absence
of labor violations against migrant workers in factories situated in qualified industrial zones.
These zones predominantly exist on the outskirts of cities, making it challenging for workers
to access courts and official authorities within urban areas.

Furthermore, certain regulations hinder workers from presenting their cases before the
judiciary without legal representation, particularly if their labor claims exceed 1000 dinars.
This provision is outlined in the Jordanian Bar Association Law No. 11 of 1972. Notably, this
contradicts the Jordanian Labor Law No. 8 of 1996 and its amendments, which affirm the
worker's right to personally submit their claim for registration without specifying the claim’s
monetary value®,

One contributing factor to the decline in complaint numbers is the workers' limited
awareness of their legalrights. Additionally, thereis a prevailingapprehensionamong workers
regarding potential administrative detention if they file a complaint due to the absence of
their official documents. This fear may stem from employers neglecting to renew their work
permits or residence permits. Compounding this issue is the fact that many factory workers
reside in company-provided housing, and lodging a complaint may result in them losing
their accommodation and becoming homeless.

8 Article (137) of the Labor Law No. 8 of 1996 stipulates: "-B/1 The worker himself or the trade union on his behalf shall submit the claim in
writing, and a unified claim may be submitted by a number of workers if they work in the same institution and the reason for their claim is the same, and
the employer must, within a period not exceeding ten days from the date of being informed of the case papers, submit to the court a detailed answer to the
statement of claim for each of its facts, accompanied by documents and data. Which proves that he has paid the wages demanded by the worker or that he
is not entitled to them.
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Consequently, the primary violations reported by migrant workers in the Qualified
Industrial Zones are outlined as follows:

1. Non-payment of wages and overtime: Among the 28 complainants, 25 raised
concerns about the prolonged non-payment of their wages, extending up to 8 months.
This contravenes the stipulations of the Jordanian Labor Law No. 8 of 1996 and its
amendments, which, in Article 46, mandates that wages and overtime allowances
must be disbursed within seven days from the date of entitlement. The law explicitly
prohibits any deductions, except in cases permitted by law.

In the context of wages, it is noteworthy that migrant workers employed in qualified
industrial zones receive the minimum wage, fixed at 260 Jordanian dinars per month across
all sectors. However, the clothing and textile sector deviates from this general rule, as
the minimum wage for this sector is determined through private consultations between
emplovers and the trade union in the textile and clothing industry. This exception is justified
by the sector’s high labor intensity and its exposure to robust international competition.
Consequently, workers in the clothing and textile sector, whether Jordanians or foreigners,
are excluded from the minimum wage set in Jordan.

2. Failure to renew residence and work permits: Among the group of 28 workers,
the employer neglected to renew the work and residence permits for 15 individuals.
Consequently, these workers incurred fines for surpassing the permitted residence
duration, rendering them unable to return to their home country. Article 12/b of the
Labor Law explicitly states that non-Jordanian workers must obtain a work permit from
the minister or their authorized representative before recruitment or employment. The
permit's duration is typically one year, and it can be renewed based on the minister's
decision, calculated from the expiry date of the worker's last obtained work permit,
as outlined in Article 34 of the Residence and Foreigners Affairs Law No. 24 of 1973
and its amendments. Failure to apply for the renewal of an annual residence permit
within one month of its expiration incurs a fine of forty-five dinars for each month of
transgression or part thereof, at a rate of one and a half dinars for each day of that
period. The worker is penalized for the employer's failure to renew the permit on their
behalf.

3. Inadequate provision of occupational safety and health equipment: As per reports
from the Insurance Corporation, this sector has consistently ranked among the highest
in terms of recorded work-related injuries in recent years. The nature of these injuries
and accidents typically involves bruises, wounds, or fractures. Additionally, injuries
stemming from foreign objects in the eye, electric current effects, shocks, internal
organ impacts, amputations, eradication, and poisonings have been reported. This
alarming trend is attributed to the absence of essential occupational safety and health

tools. According to the Social Security Act, if an enterprise is found responsible for
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a work-related injury due to its failure to provide adequate occupational safety and
health conditions and measures, it is obligated to cover all medical care costs for the
injured warker.

L. Inadequate provision of occupational safety and health equipment: As per reports
from the Insurance Corporation, this sector has consistently ranked among the highest
in terms of recorded work-related injuries in recent years. The nature of these injuries
and accidents typically involves bruises, wounds, or fractures. Additionally, injuries
stemming from foreign objects in the eye, electric current effects, shocks, internal
organ impacts, amputations, eradication, and poisonings have been reported. This
alarming trend is attributed to the absence of essential occupational safety and health
tools. According to the Social Security Act, if an enterprise is found responsible for
a work-related injury due to its failure to provide adequate occupational safety and
health conditions and measures, it is obligated to cover all medical care costs for the
injured warker.

5. Suspension of Social Security Contributions: Since 2020 up to the report's current
date, an employer has ceased remitting social security contributions for 15 migrant
workers. This has resulted in the accrual of fines on the workers, preventing them
from accessing their entitlements and compelling them to stay in Jordan until the
outstanding contributions are fully settled, enabling them to make withdrawals.

6. Denial of Yearly Vacation: Eight migrant workers were denied their annual leave
without receiving any corresponding financial compensation. This action is in direct
violation of Article (61) of Labor Law No. 8 of 1996 and its amendments, which explicitly
states

"Every worker is entitled to annual leave with full pay for a period of fourteen days for
each year of service, unless agreed upon otherwise. Moreover, the duration of annual
leave is extended to twenty-one days if the worker has been in continuous service with
the same employer for five consecutive years, and official holidays, religious halidays, and
weekly holidays are not to be deducted from the annual leave entitlement!

7. Workers' Transition from Industrial Zones to Other Sectors: Article (10) of the
Guidelines on Conditions and Procedures for Employing and Recruiting Non-Jordanian
Workers in the Qualifed Industrial Zones for the year 2007 imposes a complete
restriction on the mobility of migrant workers between different employers. This
prohibition prevents workers in this sector from exercising their right to choose
employment freely, potentially exposing them to oppressive and exploitative
working conditions. The movement of migrant workers within this sector often takes
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place through unauthorized and illegal transfers, either by escape or other means,
contributing to the emergence of irregular migrant workers. Consequently, these
instructions violate the fundamental principle of freedom of contract, as guaranteed
in the International Covenant on Economic, Social, and Cultural Rights. Moreover, in
certain instances, they can be regarded as a form of forced labor, prohibited by Article
13 of the Jordanian Constitution.

Below is a Sample Complaint
Case (3):

Two Bangladeshi workers, identified as (M) and (U), arrived in Jordan to work at a
clothing factory situated in Sahab city. The two workers lodged a complaint stating that
they have not received their wages for the past three months, and their work contracts
have expired. Despite the contract expiration, the factory compels them to continue
working. Additionally, the workers reported incidents of physical abuse by supervisors,
being locked out of their accommodation, and being denied food. Moreover, the factory
management has failed to fulfill social security contributions.

» Therefore, the team at Tamkeen has taken the following actions:

Anti-Human Trafficking Unit: Tamkeen team reported a suspected case of human
trafficking to the Anti-Human Trafficking Unit. Subsequently, the factory management
was summoned, leading to a resolution. The two workers, after spending two months at
Dar Al-Karama shelter, received their wages, and their social security entitlements were
withdrawn and sent back to their home country.

Case (4):

The waorker's grievance was reported over the phone. The Bangladeshi national arrived
in Jordan in 2020 to work at a garment factory. The worker expressed that she had not
been paid for two months, and the factory had failed to renew her work and residence
permits. Furthermore, the supervisors in the factory allegedly confined her in her housing,
subjected her to constant physical abuse for insisting on returning to her home country, and
confiscated her identification papers, including her passport.

» (Consequently, the following actions were taken:

Anti-Human Trafficking Unit: Tamkeen team reported suspicions of human trafficking
to the Anti-Human Trafficking Unit. Subsequently, the police visited the factory, took
custody of the worker, and facilitated a resolution after a stay of over two months. The
worker received her rightful dues and returned to her home country.
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Roles of the Ministry of Labor and Trade Unions:
» Ministry of Labour:

Accompanied by officers from the Anti-Human Trafficking Unit, the Ministry of Labor
conducts regular inspections of factories to oversee compliance with decent work standards
for employees and the application of public health and safety regulations. Additionally,
inspections extend to workers' housing to evaluate its suitability for habitation. If an
employer provides housing units for their workforce, specific health conditions must be met.
These conditions include ensuring that the housing location is not adjacent to sources of
pollution and noise, with a minimum distance of 500 meters between the unit and such
sources. Furthermore, the housing unit must allocate separate areas for sleeping, sitting,
and cooking food, adhering to the specified conditions outlined in the instructions.

Tamkeen has been forwarding a series of reports to the Ministry of Labor to addressissues
faced by workers in four factories, including non-payment of wages and other violations.
These reports have been submitted since June 2023, and as of the report’s writing, none of
the identified problems have been resolved.

Trade Unions

In accordance with the aforementioned Labor Law, specifically Article (99), the union's
objectives are centered around safeguarding the interests of workers in their respective
professions. This involves advocating for their rights at the workplace, enhancing working
conditions, engaging in collective bargaining, representing workers in labor-related
institutions, and elevating the economic, cultural, social, and professional awareness of
workers. However, the practical implementation of these objectives differs, particularly in
the context that migrant workers are not permitted to establish unions but are only allowed
tojoin them. While this participation is theoretically optional, factories often compel workers
to join, deducting a monthly fee (equivalent to half a Jordanian dinar) from their wages and
transferring it to these unions.
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Results

Based on the information available, the following conclusions can be drawn:

1.

Workers in the factories within the Qualified Industrial Zones face numerous violations,
including non-payment of wages, failure to provide overtime allowances, cessation of
sacial security contributions, non-renewal of work and residence permits, passport
seizure, forced labor, and denial of healthcare.

The monetary value of the bank guarantee established by the Ministry of Labor is
insufficient to cover the workers' dues in comparison to the total number of employees
in these factories.

Delays by the Ministry of Labor in converting the bank guarantee into funds contribute
to an escalation in the amounts owed to workers, rendering it inadequate to meet
their dues and safeguard their labor rights.

The terms and conditions outlined in the Employment and Recruitment of Non-
Jordanian Workers in the Qualified Industrial Zones of 2007 do not specify additional
rights or duties for workers, deferring to the provisions of Jordanian Labor Law No. 8
of 1996 and its amendments.

In the event of a factory discontinuing social security contributions, workers face fines,
preventing them from withdrawing their entitlements and subsequently hindering
their ability to return to their home country.
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Recommendations

1. Enhance the effectiveness of inspectors within the Ministry of Labor by conducting
regular factory inspections and implementing a suitable mechanism for continuous
monitoring. This can be achieved by augmenting the number of inspectors and
integrating factories into an electronic system managed by the Ministry of Labor.

2. Considerincreasing the value of the bank guarantee, ensuring that it adequately covers
the labor dues of workers in instances where the factory fails to make the required
payments.

3. Advocate for amendments to the Labor Law to enhance the rights of all workers. This
includes provisions for various forms of leave, ensuring a worker's entitlement to the
annual leave allowance at the end of each year if unused, elevating compensation
for unjust dismissals, facilitating the deposit of wages, compensation, and all other
worker rights directly into their bank accounts. Additionally, activate employer-provided
guarantees for the employment of migrant workers to comprehensively cover the
rights of workers with streamlined and expedited procedures.

4. Expedite the Ministry of Labor's response to complaints lodged by factory workers
and accelerate the process of converting the bank guarantee into funds to prevent the
accumulation of substantial amounts owed by factories that exceed the coverage of
the guarantee.

5. Permit workers enrolled in social security programs to withdraw their entitlements for
travel purposes even in cases where the factory ceases to make contributions.
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