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Case Study

On January 24, 2011, 37 Sri Lankan workers ran away from their country's embassy after staying for
periods ranging between two months and two years. They resorted to the Tamkeen Centre for Legal Aid
and Human Rights to ask for help resolving their legal problems, many of which worsened over the
course of their long stay in the Sri Lankan Embassy. Upon arrival, many of the woman were in critical
condition due to the stress suffered over the long distance they walked in the cold weather to reach Tam-
keen.

Workers were interviewed, and their first request was to return to their home country, after periods of
stay in Jordan from two to 14 years. The second request was payment of wages which had been fully or
partially withheld, as well as return of passports that had been confiscated by employers or recruitment

agencies.

Tamkeen faced many challenges during their quest to resolve the worker’s needs. The first hardship was

the lack of shelter to house the 37 women. Tamkeen does not have a shelter and could not host them. To

resolve the problem, workers were housed in one apartment, and the Women’s Union ensured they had

food and that the workers who needed medical treatment were transferred to Caritas, an association that
provide healthcare.

Through dealing with the complaints of the workers, it turned out that they all had residency fines be-
cause their employers had not issued work or residency permits for them. Unfortunately, even though
the employer causes the accumulation of fines, the punishment falls on the worker.

Despite Tamkeen’s appeal, the official response was very weak, as the workers had remained in one
place without any solution. Eleven workers were charged with deportation, and so were punished once
again because of their employers’ negligence. After this deportation decision, Tamkeen had another
problem to deal with and that was the security notification on workers who had escaped their employ-
ers’ houses.

Tamkeen pursued a number of legal and criminal proceedings in the courts. These mediations with em-
ployers and recruitment agencies were made to retrieve passports, unpaid wages, and payment of fines.

On April 11, 2011, two members of the Committee to solve the problems of the domestic laborers came
to Tamkeen in order to resolve the laborers’ problems. They were interviewed a second time and were
referred to the Department of Residence and Borders.

In early June 2011, a Royal Decree issued the Law of General Amnesty, which exempted overstaying
fines caused by exceeding one’s residency permit.
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I came to Jordan on 27/9/2007 and worked for a the family for three years and three months.
When I came to Jordan, I had agreed for my monthly salary to be 125 dollars, but when I arrived,
the family only gave me 100 dollars per month. I finished the first year without any problems and
received my wages. I then worked for the second year in the same family, but I did not received
any salary. I asked the family to go back to my country, but they refused. I stayed with them be-
cause | wanted the rest of my wages...Thus passed three and a half years of work, with wages only
for the first year. Every time I asked the family to return to my country, they refused. I ran away
from home to the embassy of my country for help and stayed at the embassy for a full year without
any solution... [ have not received my wages and cannot travel because my sponsor did not obtain
a work or residency permit for me.

Tamkeen: The worker’s passport was confiscated by the employer. Through communication
with the employer, Tamkeen discovered that there was a security notification for the worker’s
escape and for theft, which was requested by the brother. However, this is not valid because it
was requested by the employer’s brother. The employer than made a security notification for
theft only. The complainant turned to the Prosecutor General, who kept the complaint and de-
cided not to prosecute. Tamkeen helped the worker obtain her labor rights and she traveled
onl19/4/2011.
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I came to Jordan on 1/10/1998. The recruitment office forced me to work for more than one
year in a house without any salary, and then I worked for a family for 11 years — also without any
wages. My employer did not obtain a residency and work permit for me, so overstaying fines accu-
mulated. I ran away to the embassy and stayed there for over 4 months. Then I fled from the em-

bassy.

Tamkeen: The case was transferred to the Management of Residence and borders, and
the employer received an exemption from the Ministry of Interior. The Management agreed that
the employer would pay 1500 Dinars as part of the wages and would transfer the remaining
wages to the worker after she returns to her country. The worker traveled on 24/5/2011.
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I 'am 22 years old. I'm not married and my father is dead. I came to Jordan on15/10/2008 be-
cause | had many problems in my country. I worked for a family where I was beaten by the
madam, who brought me back to the recruitment office where I was also beaten. I then
worked for another employer without wages, so I ran away to the embassy, but they brought
me back to the same employer. Then I fled back to the embassy and remained there for 8
months without any solution for my problem. Overstaying residence fines accumulated and 1
cant go back to my country. Then, I ran away from the embassy.

Tamkeen: The case was transferred to the Management of Residence and Borders. After the
decision of the Minister of Interior to exempt domestic workers from 50% of their fines, the
worker called her family and paid the amount of 515 [dinars] of her fines. She traveled to her
country on 13/5/2011.
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I came to Jordan on 24/10/2003. I worked for a family for seven years without any salaries except
for one year only. I asked to be paid my salaries many times. My employer did not obtain a resi-
dency or work for me, so fines have been accumulating... I stayed three days in the [recruitment]
office where I was sick, and I asked to go back to my country, but they refused and took me to an-
other work. Then I was accused of theft by the employer and imprisoned for 6 months. Then I was
released from the prison to the Embassy of my country and stayed there for two years. Then I ran

away from the Embassy.

Tamkeen: The deportation decision of the worker was issued, but it turned out that the worker
had a theft case against her in court. A decision was issued that she is not responsible for the
theft. The issue of wages was raised by Tamkeen’s lawyer to enable the collection
of the laborer’s wages. However, the laborer had a strong desire to return back home after a long
estrangement, and the lawyer of the employer called the laborer and gave her 500 dollars
and signed a contract that she received all her rights. The worker traveled on20/5/2011.
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I came to Jordan on07/14/2008. The agreement on the salary was 175 dollars per month. I
worked in a home for a year and three months and received 150 dollars monthly. Then, the em-
ployer brought me back to the [recruitment] office, who made me work for another em-
ployer for 8 months. Then, I was returned back to the office and made to work in several
houses without pay. I escaped to the embassy on 14/8/2010, but the accumulation
of fines prevented me from traveling... then I ran away from the embassy.

Tamkeen: The passport of the worker was obtained and the case was transferred to the Manage-
ment of Residence and Borders. After the Interior Minister's decision to exempt domestic work-
ers from 50% of their fines, the worker called her family and paid an amount of 448 of her fines.

She traveled to her country on 13/5/2011.
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I came to Jordan on 18/8/2006. I worked for a family for three years and four months. I didn’t
receive any salary except for the first year. I was working at my employer and her daughter,
and the family did not the get a residency and work permit for me. Residency overstaying fines
accumulated. I missed my daughter, and I ran away to the Embassy of my country

on 22/12/2009 to ask for help. I then fled from the embassy after I give up.

Tamkeen: A criminal law suit was filed for the crime of trafficking in persons, and also a labor
case to claim the worker’s wages.
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I came to Jordan on14/11/2001. I stayed ten years working here. I couldn’t travel and I did not
get my salary. [ was treated very badly by the sponsors and their children. I cried every day be-
cause I want to go back to my country, so I ran away to the embassy. I stayed there more than a

year then escaped from it.

Tamkeen: This laborer had been working for ten years and earned only 2400 dollars. On 27
2011 a deportation ruling was issued, which was a solution to the problem of the accumulated

fines.
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I came to Jordan on 3/7/2008. I worked for two years for a family who made me work 18 hours
a day. The deal was to pay $175, but I got only $125. After the end of the two years, my em-
ployer led me to the office to travel, but the office did not do that and took me to the em-
bassy, where I remained for 11 months and then ran away. | want to return to my country, but
because the employer didn’t obtain a residency and work permit for me, fines have accumu-
lated.

Tamkeen: On 27\1\2011 the laborer's deportation was issued, which was a solution to the prob-
lem of the accumulated fines.
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I came to Jordan on 1/7/2005. I worked for a family for 8 months without any wages, so
I fled to the embassy and stayed 3 months. Then the employer accused me of stealing and I
was arrested for a period of two months. The employer got me out of prison and took me
back to the [recruitment] office, which forcedme work for another family for two years. I did
not receive any salary except for 5 months, I requested my salary to travel to Sri Lanka, but
the employer refused and asked me to wait. So I escaped to the embassy on 20/7/209 and
then fled from there.

Tamkeen: The worker will travel to her country on 19\6\2011 and she has a labors' rights suit
in court.
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I came to Jordan on 3/3/2006. I worked for four years in one house and did not have any prob-
lems with my salary. However, fines for violating the residency law have accumulated because
the employer did not obtain a residency and work permit for me.

Tamkeen: After she had been working for 4 years with the family and in order to absolve them-
selves from paying fines, they put her in taxi to go to the recruitment office. However, it was
closed so the taxi driver delivered her to the embassy, where she remained for a year and a half.
Then she ran away from the embassy, and after the issuance of the General Amnesty Law, she
traveled on 17\6\2011
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I came to Jordan on24/07/2002. I worked in a home for 8 years without having residency and
work permits because of the employer. On 1/4/2010 I fled to the embassy and then ran away
from there.

Tamkeen: The labor traveled after the decision of her deportation.
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I came to Jordan on26/07/2007. I worked with a family for two years and two months, and I
received only $900. I could not return to my country because of the accumulated fines as a

result of the employer neglecting to obtain a residency and work permit for me. So, I fled to
the embassy and stayed there two years. Then ran away from the embassy.

Tamkeen: The laborer traveled on 17\6\2011 after the issuance of the General Amnesty Law.
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I came to Jordan and worked for two years. I received a salary of one year only, and my
sponsor didn’t obtain a residency and work permit for me, so I ran to the [recruitment] office.
They took me to work in another house, where I worked for nine years. They treated me
well, but they did not give me my salary and did not allow me to travel. So I fled to the police

who gave me my salary, but they did not pay the fines. I went to the embassy and stayed a
year, and then I fled.

Tamkeen: The laborer received all her wages after the embassy’s lawyer raised a suit. The
laborer traveled after her deportation.
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I came to Jordan on 14/10/2006. My employers were good, and they gave me a salary of
70 dinars monthly. My problem is with the fines because they didn’t obtain a residency
permit for me. I completed three years working in the same home, and then I went to the
embassy on 30/8/2009. I ran away from there because they did not help me.

Tamkeen: The laborer traveled after her deportation decision.
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I came to Jordan on 19\9\2002. I worked in a house for a period of 6 months, but because

of ill-treatment, I asked that they return me to the recruitment office. The office moved me to
another house where I worked for 6 months. Because of their traveling to Dubai, they sent me
to another recruitment office that was not the one that brought me to Jordan. This

office forced me to work in several houses for his own sake for a full year without

any wages. They even took $300 that was with me from my previous work. After that, the
office made me work for another family for five and a half years without any salary except
for two years. I even lent my employer some of my jewelry that I bought from my previous
salary. Then, on 9/12/2009 I fled to the embassy because I wanted to travel, but there were
accumulated fines because of the employer, so I fled from the embassy.

Tamkeen: A human trafficking lawsuit was filed, and after the issuance of the General
Amnesty Law, the laborer will leave on 19\6\2011.




—

Tamlze [SE et

Fon LivunlsAud G Rk

Page 21

Bl i) A cle 5/7/2008 Fki oY) ) Copas
G oiCal) ) JuSY Aaled o eal A palisl alg Adw Baal
N2 100 o AT J3ie g8 Jarll Sghal g 2 ey ) gald
=Sl gl ) 2l Of ) A B Y b ¢ L g
gl 8 A Baad Bl B g cilal i) o cuas) S
= Bl ey a

19/6/2011 F i Adalall ol calal) giall ¢y gild ) gaa 2y 1 (Sad

I came to Jordan on5/7/2008. I worked for a family for two years without any wages. The spon-
sor took me back to the office, where they beat me and took me to work for another house for
$100 per month. Then I fled to the embassy because I want to go back to my country. However,
the fines had accumulated, so I stayed at the embassy for two years and 8 months, and then I fled

from there.

Tamkeen: After the issuance of the General Amnesty Law, the laborer will travel on 19\6\2011.
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I came to Jordan on 14/11/2007. I worked for two houses. I was in the first for a period of 6
months, where they forced me to work in several houses, and I was in the second house for a
year and 9months without receiving any wages.

Tamkeen: There is a labor lawsuit it the court, and after the issuance of the General Amnesty
Law, the laborer will travel on 19\6\2011.
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I came to Jordan on 24/10/2004 and worked for six years in a house with seven people. I receive a
message from my family every month. I escaped to the embassy because I want to go back to my
country. However, because of the accumulation of fines, I could not travel. I ran away from the
embassy after I despaired.

Tamkeen: The laborer traveled after the issuance of her deportation decision.
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I came to Jordan on 27\3\2008. I worked for a year and a month and received my salaries except
for 3 months. I fled to the embassy and stayed there for 6 months. Then, the recruitment office
took me and forced me to work in several houses for 7 months, and then they took me back to the
embassy on 17/ 5/2010. I could not return to my country because of the accumulation of fines. So
I fled from the embassy.

Tamkeen: A human trafficking case was raised against the recruitment office, and it turned out
that there is a case of theft against the laborer. After the issuance of the General Amnesty
Law, the case of theft fell and the fines were eliminated. She will leave the country on 19/6/2011.
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I came to the Jordan on 18/10/2008. I worked for a family for a year and nine months, but I have
not received any salary, so I fled to the embassy on 12/7/2010. I could not travel because of the
accumulation of fines, and then I ran away from the embassy. I do not want my salary; I just want
to go back to my country.

Tamkeen: The laborer's salary was obtained; the employer paid the fines and the laborer traveled.
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I came to Jordan on 10\5\2007. I worked in a family consisting of 11 people for two years and
eight months, but I did not receive my salary for five months. I asked to go back to my country, but
the employer refused due to the accumulation of fines. The employer tried to sexually harass me,
and I escaped to the recruitment office, which has made me work as a translator for five months
without pay. I fled to the embassy, but I could not travel so I ran away.

Tamkeen: The laborer traveled after the issuance of her deportation
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I came to Jordan on 29/9/1998. I worked for a family for 11 years and received all my salary, but
when I ask to return to my country, my employer delayed. So, I escaped to the embassy on
16/09/2009,and then I discovered that the employer did not obtain a work or residency permit the
for past 8 years . After a year and 3months in the embassy, I ran away.

Tamkeen: The deportation decision of the laborer was issued, and then she traveled.
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I came to Jordan on 18/4/2008 and worked for a family for two years. Since my employer was
moving to work in Qatar, they brought me back to the recruitment office and paid the cost of my
travel, including fines. However, the office took the money as well as my belongings in my bags,
and they forced me to work. I ran away from the office to the embassy and stayed there 5 months
before I fled.

Tamkeen: The bags of the laborer were recovered. After she despaired about having to wait, her
family borrowed money to pay for the fines for violating the Residency Act, and then she traveled.
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I came to Jordan on 3/3/2007. I had agreed for my monthly salary to be $150, but I worked for a
family for one year, and they gave me only $100. Then, they brought me back to the recruitment
office, which sent me to work for another family for two years. After that, they returned me back to
the office and paid the cost of my travel, but the office did return me back to my country and
wanted to make me work in another house. So I ran away from the office to the em-

bassy on 13/5/2010, and then fled from there.

Tamkeen: The laborer traveled after the recruitment office paid the fines.
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I came to Jordan on 24/4/2009. The [recruitment] office made me work in several houses without
pay. Then, I worked for a family for a year and I received only 5 months of salary, in addition to
their ill-treatment of me... then I fled from the embassy.

Tamkeen: The laborer gave up on our help, we no longer knew where she was. However, she re-
connect with us on 16\6\2011, once she learned about the General Amnesty Law.
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I came to Jordan on 9/9/2008. I worked for a family for 6 months and had several problems

with my sponsor. I worked for six months, but was paid only 3 months of salary. Additionally, I
was ill-treated by my employers. I fled to the embassy and stayed there 3 months. The owner of the
recruitment office came and took me from the embassy and beat me in his office. Then he sent

me to work for another family for 3 months without a salary. I fled once again to the embassy, and
then I ran away from there.

Tamkeen: The laborer gave up on our help; we no longer know her location.
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I came to Jordan on 13/8/2008. I worked for two years and received all my salary. Then the em-
ployer took me to the recruitment office and paid him all costs for my travel, including the fines.
However, the office did not arrange for my travel and instead forced me to work in several houses
for a month and a half, so I fled to the embassy on 3/11/2010, and then I ran away from there.

Tamkeen: Her family borrowed money and she paid fines for violation of the violating the Resi-
dency Act, and then she traveled.
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I came to Jordan on 5/11/2008. I worked for a family for two years and one month. I

was treated badly and did not receive my salary, so I escaped to the embassy on 9/12/2010. I got all
wages through the embassy, but the employers refused to pay fines and a return ticket, so I ran
away from the embassy.

Tamkeen: The employer paid the fines and brought a ticket for the laborer to travel.
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I came to Jordan on 1/5/2008. I worked for a family for two years and got wages for a year and
4 months. After two years, the employer did not renew my work and residency permit, so
on 5/12/2010 I ran away to the embassy... and then fled the embassy.

Tamkeen: The wages of the laborer were obtained, and it turned out that the employer had paid the
work permit and residency to the owner of the office. He paid for the fines and bought a ticket, so
the laborer was able to travel.
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I came to Jordan on 7/1/2005. I worked with a family for 5 years and 3 months, and I received only
5 months salary. [ have not received the rest of my wages, and whenever I asked to travel, the em-
ployer says wait. I waited for five years without any salary or travel, so I fled to the embassy

on 24/10/2010. Then I fled from there.

Tamkeen: The laborer was accused of theft and detained for a week. It turned out that it was a ma-
licious complaint made by the employer to evade paying the salary and residency fines. The la-
borer was acquitted as a result of her insistence. The laborer who contacted the employer several
times to ask for a compromise for the employer to pay the value of the fines, but the employer has
yet to adhere to that settlement.
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I came to Jordan on 8\9\2009 and worked for a family for a year. They treated me badly, and I got
only 6 months of my salary. On 22/9/2010 I fled to the embassy, which returned me to the
[recruitment] office. [ remained with them for a month and they made me work in another house.

Then, I ran away to the embassy on 3/11/2010 and then fled from it.

Tamkeen: The laborer traveled after the issuance of her deportation.
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I came to Jordan on 30/10/2007. I worked in a home for 10 months and received my full salary.
The employer was good to me, but then he died and I was brought back to the recruitment office.
Since I want to work, I went to work in another house for two years and 7 months. I got my
salaries, but the fines accumulated and my employer refused for me to send me back to my
country. I fled to the embassy on 13/12/2010 and then fled from the embassy.

Tamkeen: After the General Amnesty Law, the employer brought a ticket for the laborer and she
traveled on 16/6/2011.
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I came to Jordan on 26/2/2007. My mother is dead and we three siblings live with my
grandmother. She is an old woman and cannot work, so I came to Jordan to work in order

to help my family. I worked for a family who was not good to me and did not give me any salary.
Therefore, I went to the embassy, and they took me to the [recruitment] office, which made

me work part-time. Then I went back to the embassy and stayed there for over a year and a half.

Then, I was imprisoned for 4 months in prison for theft.

Tamkeen: The laborer was acquitted of the charges for the theft. The deportation of the laborer was
issued, and she traveled.
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I came to Jordan on 10/7/2008. I worked for two and a half years. I got all my salary and then the
family took me to the recruitment office and paid the costs of my travel. However, the office did
not arrange for me to travel, so I contacted my employer, who took me from the office and
brought me to the embassy. Then I fled from there.

Tamkeen: Her family borrowed money to pay the fines for violations of the Residency Act. Then
she traveled.
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I came to Jordan on 10/10/2008. The [recruitment] office made me work in several houses, and |
have not received all my salary. I escaped to the embassy to ask for my wages and for them to help
me to go back to my country. Then I fled from the embassy.

Tamkeen: The laborer traveled after the recruitment office paid the value of the fines and the ticket.
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I came to Jordan on 2/4/2008. I worked for a family for two years and two months, and I received
my salary for only 4 months. I escaped to the embassy on 13/6/2010 and then fled from there.

Tamkeen: The laborer's deportation decision was issued. There are chargers of theft against her.
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I came to Jordan on 13/8/2008. I worked in a home for a month, but I got sick so the employer
brought me back to the recruitment office, where they beat me and locked me in the office for a
month and a half. They then sent me to work for another family for a year. I got my salary, but I
then learned about the death of my son so I wanted to go back to my country. However, my em-
ployer sent me to a lawyer to check on travel procedures, and he brought me back to the
[recruitment] office. They forced me to work for 9 months without any salary, and then took me to
the embassy. I fled from there.

Tamkeen: The laborer's deportation decision was issued, and then she traveled.
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4 Tamkeen Center for Legal Aid and Human Rights

Tamlzeen

6.0.Box 1555 Amman 11118 Jordan
Tele Fax: + 962 6 5671729
Mobile: + 962 79 640 4406

Email: info@tamkeen-jo.org

QJRL: www.tamkeen-jo.org
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